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Bank of Ireland is changing its
mobile banking app

An app is short for the word application. It
sits on your mobile phone and lets you go
directly to the website you want. It looks like
a picture or a symbol and you will see lots of
apps on your mobile phone.




This guide will help you through the following steps
to make sure you can keep using mobile banking:

Check your mobile phone number is correct
Activate your mobile phone number

Check your mobile phone is set up for the app
Update the app




Here are the steps you need to
take to update your mobile app

Bank of Ireland needs the mobile phone
number you have at the moment.

Here's how to check your mobile number

1 Login to www.3650nline.com and
choose ‘Manage Accounts’ on the left
side of the screen.

2 Click on‘Amend My Mobile Phone
Registered for Security Codes’.*

3 You'll see the last 4 numbers of your
mobile number.
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365 oniine

365 Home
Statements

Money Transfer

Manage Accounts

Apply Online

Service Desk

Need help using this site?

Manage Accounts O Logout

My Inbox (0new)

Service Desk
Update postal address, add accounts, order a statement, interest and balan

Manage Payees
Add, delete, activate and transfer money to payees online

Manage Standing Orders

Manage Standing Orders from your account

Direct Debit Services
Access Direct Debit Services such as cancel, refuse, and block direct debits

Amend My Mobile Phone Registered for Security Codes

Update your mobile phone number used for receiving security codes

Manage Statements

Manage how you receive and view your account statements

/Add your Account or Policy

Add more of your accounts and Bank of Ireland Life policies to your 365 online profile

Change Account Nickname
Personalise your account names so that you can recognise them easily

Money Manager
Analyse and manage your current and savings accounts to better understand your spending

*If you've never provided a mobile phone number, click on
'Register your mobile phone for security codes' and complete
the steps on the following pages.



If Bank of Ireland don’t have the right
phone number for you, or you're unsure:

1

Type in your phone number and confirm
it. You can do this under ‘Enter Details’
which is in the middle of the screen.
Click ‘continue’.

You'll get a letter with an activation code

in the post 5 working days later. Use this
code to activate your mobile number on

365 online.

Never share this code with anyone,
for any reason. It might be a
criminal trying to get your money.

BankofIreland (&)
Need hel this site? [
365 oniine leed help using this site? [JESIL=Ta

Amend My Mobile Phone

365 Home
Satemert Mobile Phone Amendment

e security codes follow the steps below.
Money Transfer
Manage Accounts
Apply Online

Service Desk

Enter Details
Mobile Phone Number

Confirm Mobile Phone Number

Cancel this Process. Continue



3 Log back in to www.3650nline.com and
go to ‘Manage Accounts’ on the left
hand side of the screen to activate your
number.

4 Click on 'Activate My Mobile Phone’ and
you'll be asked to put in the code you
received in the letter.
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Manage Accounts ) Logout

Service Desk
Update postal address, add accounts, order 3 statement, interest and balance certificates etc.

Manage Payees
Add, delete, activate and transfer money to pavees online

Manage Standing Orders

Manage Standing Orders from your account

Direct Debit Services

Access Direct Debit Services such as cancel, refuse, and block direct debits

Activate My Mobile Phone
Complete the activation of your mobile phone allowing yeu to receive security codes by text

Manage Statements

Manage how you receive and view your actount statements

Bankof Ireland (&>
365 onton Nead help using thi scer [CSTCTI
Activate Your Mobile Phone

My Inbox (0 rew)

Enter Security Code
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You will also need to check if your
mobile phone is set up, so that the
app will work properly on it

First you will need to check if you have an Android or
Apple phone. Apple phones have the Apple symbol on
the back of the phone (®). If you don't have an Apple
phone you probably have an Android phone.

To check this, go to “Settings” on your phone, then look
for “About phone” and “Software information”. If it says
“Android version” then you have an Android phone.




If you have an Android phone,
you will need at least software
version 7.0 on your phone

To find out what you currently have, please follow the
steps below:

1 Go to the “Settings” App

2 Scroll down on the Settings screen and look for an
“About phone” or “System” option

3 On that screen, look for “Android version” to find out
which version of Android is on your phone. If you need
to change your software version, please follow the steps
below:

» Go to “Settings”
» Tap “Software Update”

android



If you have an Apple phone,
you will need to have at least
iOS 12 on your phone

To find out what you currently have, please follow the
steps below:

1 Go to “Settings”
2 Go to “General”

3 Tap “About”. On this screen you will find the version of
Apple software on your device. If you need to change
your software version, please follow the steps below:

» Go to “Settings”
» Go to “General”
» Tap “Software Update”




When the new app is available
for you, you will have to go through
a few steps to set up the app

You will need this information to set up the app:

» Your existing 365 online 6-number PIN
This is the number you use at the moment to log into
mobile banking.

» Your 365 online User ID
This is an 8-number code that you received when you
first set up online banking. It is also the number that
you use when you log in to www.3650online.com on
the computer.

» Your date of birth
This will be shown like DD/MM/YYYY.
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Follow these steps

It won't take long to set up your mobile banking

on your phone.

1 Log in using your User ID.

If you don’t know your User ID, text ‘User’ to 50365.

2 Enter your date of birth.

3 Enter your existing 365 online PIN.

This is the existing number that you use to log in
1o the mobile app today.

We need this information to help make sure it's
really you.

Date of birth
Day  Month Year

MM
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Your 365 PIN

Enter the 2nd, dth and 5th digits of your PIN
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Forgot your PIN?
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Follow these steps

4 & (5 You'll be asked to allow notifications and location
services, you can allow these services if you want to.

6 Click continue to receive a code, you'll need this code to
set up your mobile banking.

Back

llow notification:

We now use Strong Customer Authentication
(SCA). As part of this extra layer of security on
your account, we'll send notifications to your
security device (smartphone o tablet).

We'll notify you to confirm logins, important
changes to your account or payments made
We may also send you important service
notifications for your account

Please note:

Tolog in and complete banking activities on
our website, Bank of Ireland Online, you
must allow us to send notifications to your
security device.

Continue
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Back.

You don't have to allow BOI App to access your
location but we recommend that you do,

Why we recommend this

When we can access your location we can tell
you about useful services such as your
nearest ATM or branch, or share tips when
you're abroad.
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For security reasons, we need to send you an
activation code. The code will be sent to your
mobile phone number ending 4567.

Please note:

You may be asked to allc
send and view SMS
this request to enable au

k of Ireland to
Allow

the next

screen. You must enter t manually if

you deny the request
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Follow these steps

You will get a text message with a code
made up of numbers and letters.
Enter this code into the app.

Give your mobile phone a nickname.

've sent you an activation code

Check your device ending in xxxx. When the code
comes through, copy it into the box below. This
can take up to 1 minute

Please do not share this code with us or any third
party.

Activation code

value

Dicin't get o code?

ur device a nickname

You can register multiple devices to access your
online banking profile. To make each one easily

recognisable to you, give your device a nickname.
For example, My Phone

Device nickname

value
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That's it!

The next time you log in, you will just need your
365 online 6-number PIN.

If you need any help setting up the app, call into your
local branch or call us on 0818 200 362
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Now you'll need to log in to continue banking. Enter 3 digits of your PIN

You can do that here or on your computer.

Enter the 2nd, 3rd and Sth digits of you PIN

Continue
Continue to login

Forgot your PIN? ©
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Bank Safely - Security Information

Sometimes, fraudsters may phone you pretending to work for the Bank of
Ireland. Bank of Ireland will never ask you to share personal information like
your user ID, passwords, all 6 numbers of your PIN or activation codes.

If you do tell someone this information, please phone Bank of Ireland on
1800 946 764 immediately.

Bank of Ireland is regulated by the Central Bank of Ireland.





